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concierge packet
To provide insight into the Yellow Ribbon Reintegration Program Staff Concierge program and the benefits it provides to Service Members and families.  [footnoteRef:1] [1:  Adapted from USAR 63rd RSC; Last Updated March 2013
] 

Guide
The Staff Concierge members act as greeters, not affiliated with the hotel, but the hosting Service, and do so specifically for Yellow Ribbon Reintegration Program participants. They would be specifically trained to put an emphasis on being helpful and cheerful to help reduce any stress on the attendees.  

During hours of expected arrivals and registration, these key staff members are stationed near the main entrances to the hotel/conference site and direct the attendees to hotel and YRRP registration or other areas where YRRP events will take place. Once an attendee has physically registered, these concierges provide attendee-specific area discount coupons, maps, and information sheets for those wanting to do something outside the building after conference hours. Providing this information in person adds a unique personal touch and helps to lessen any anxiety that can be associated with attending events in new location.
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YELLOW RIBBON CONCIERGE
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[UNIT NAME] YELLOW RIBBON REINTEGRATION PROGRAMInsert Logo


Welcome to [location]
Special hotel accommodations are offered to Yellow Ribbon Reintegration Program Guests:

[Insert important information for hotel guests]
Mention you’re with YRRP and you’ll also get:
[Insert any benefits YRRP guests may receive, such as:
· 15% off all food and non-alcoholic beverages from the hotel restaurant;
· Complimentary Guest Room Internet Access for everyone;
· Etc.]

[image: ]MANDATORY RECEPTION TONIGHT
[Date and time]
[Location]
[image: ][Dress Code]
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[image: ][Unit] Movie Night
[image: ][day] Evening
[bookmark: _GoBack]from
[time-time]
We will be hosting a FREE movie night.
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