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Employer Support of the Guard and Reserves (ESGR) Tracking System
ESGR is a program within the Office of the Secretary of Defense for Reserve Affairs that is designed to aid Service Members and their families. It operates in close coordination and collaboration with the Yellow Ribbon Reintegration Program (YRRP). ESGR develops and promotes supportive work environments for Service Members in the Reserve Components through outreach, recognition, and educational opportunities that increase awareness of applicable laws and resolves employer conflicts between the Service Members and their employers. [footnoteRef:1] [1:  Employer Support for Guard and Reserves Volunteer Management System; Last Updated July 2015] 

With over 4,500 volunteers throughout the nation, ESGR places significant importance on tracking their contributions. ESGR is in final testing of a new volunteer tracking system. This Member Management System (MMS) will be documented here as soon as it is launched for field use.
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Publically Available Systems
There are several volunteer tracking systems that are available to the public and may be adapted for program use. The most important prerequisite is to the specific information you will need to track and ensure you protect all personally identifiable information according to instructions in DoDI 5505.17 (Collection, Maintenance, Use, and Dissemination of Personally Identifiable Information and Law Enforcement Information by DoD Law Enforcement Activities). 
A representative list of those systems is presented below with a short description and online reference for additional information. The inclusion of specific systems on this list is not an endorsement or recommendation of that service; they are provided only as example of available free and fee-based services. Information about cost is current as of June 2015.
	System
	Description
	Estimated Cost
	Reference

	VolunteerSpot
	Offers both free and paid services. Free services:
· Unlimited activities, sign-ups, and participants
· Calendar 
· Limited customization
· Wizards to plan shifts and supplies
· Announcement features and thank-you notes
· Scheduling 
· Mobile sign-ups and calendar sync
· Shift swap for volunteers
Fee-based services add:
· 5 custom registration fields
· Waivers or releases
· Custom URLs
· Volunteer hours tracking reports; and email support
· No advertising
	Free or paid services. Paid features are $9.99 per month.
	www.volunteerspot.com 

	YourVolunteers
	Virtual volunteer scheduling and hour tracking for free. Premium upgrade for large-scale organizations. Free services: 
· Shift creation for the organization and volunteers 
· Volunteers schedule
· Filters by interests, availability to choose from a list of all volunteers 
· Group volunteers and limit shifts to those groups
· Planned and actual start and end times as well as “no shows”
· Presentation of information in volunteer reports and in charts
so that you can keep track of those who are often late or who frequently miss shifts
· Available on computer, tablet, or phone 
Premium service has no ads and includes support by phone
	Free or premium service for $20.00 per month.
	www.yourvolunteers.com 

	Volgistics
	Online service with no IT support required. Services:
· Scheduling
· Tracking
· Database
· Reporting
· Recruiting
· Application Forms 
· Volunteer Portal with the optional VicNet module: volunteers can check their schedules, sign-up for schedule openings, update their key information, post their service, and receive messages from any Internet connected computer
· VicTouch: an optional software module to provide on-site touch screen workstations or kiosks for volunteer inter-action
· Group Tracking
· Multi-Site Capabilities
	Varies based on features used; basic rate is less than $1 per volunteer per year.
	www.volgistics.com 


A wide range of options are listed on Jayne Cravens’ website below: www.coyotecomunications.com/tech/volmanage.html 
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