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Text your question
A guide for event staff on how to implement a texting program for participants to share their questions via text messages.[footnoteRef:1] [1:  Adapted from USCGR; Updated March 2013
] 

What is it?
Text Your Question is a simple method for attendees at Yellow Ribbon Reintegration Program Events to anonymously ask questions during the event via text message. This allows them to broach a wide variety of sensitive topics that may or may not be covered at an event.
how do you do it?
There are several pieces to making this a specific tool. First, a cell phone must be assigned, whether it is a Yellow Ribbon Reintegration Program staff member or a phone specifically set aside for this purpose. A time for discussing the texted questions must also be determined – such as during the general session at the end of each day. Finally, the information must be distributed to all event attendees such as through the agenda, handing it out on little cards, or announcing during general sessions.Text Your Question
If you have a question at any time during the sessions that you do not want to ask publicly, you can text it discreetly to:
[555-555-5555]
Responses that may be beneficial to everyone may be broadcast to the whole audience, but you will remain anonymous.

is it effective?
[bookmark: _GoBack]This tool can be extremely effective when utilized properly. It allows attendees with text capability to ask questions anonymously, if too nervous to do so in front of any size group, or if they have questions about a sensitive or embarrassing issue. YRRP staff then have the option to respond to the text with a return text or by addressing the question during a general session. 
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