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[bookmark: _Toc429121814]YRRP Points of Contact
Mission Statement:
[STATE] Military Forces Yellow Ribbon Reintegration Program enhances community collaborative outreach programs and services that promote and sustain resiliency and well-being, ultimately providing Veterans and their families with premier deployment cycle support.
Yellow Ribbon Reintegration Program Goals:
PREPARE Service Members and their families for mobilization
SUSTAIN families during mobilization
REINTEGRATE Service Members and their families after mobilization

 Contacts:
[RANK LAST NAME, FIRST NAME (PHONE NUMBER) EMAIL]
[RANK LAST NAME, FIRST NAME (PHONE NUMBER) EMAIL]
[RANK LAST NAME, FIRST NAME (PHONE NUMBER) EMAIL]
[RANK LAST NAME, FIRST NAME (PHONE NUMBER) EMAIL]
[RANK LAST NAME, FIRST NAME (PHONE NUMBER) EMAIL]
[RANK LAST NAME, FIRST NAME (PHONE NUMBER) EMAIL]
[RANK LAST NAME, FIRST NAME (PHONE NUMBER) EMAIL]
[RANK LAST NAME, FIRST NAME (PHONE NUMBER) EMAIL]
[RANK LAST NAME, FIRST NAME (PHONE NUMBER) EMAIL]

For Event Dates and Location Please Visit: https://www.jointservicessupport.org/


Resilience Points Of Contacts
[RANK LAST NAME, FIRST NAME (PHONE NUMBER) EMAIL]
[RANK LAST NAME, FIRST NAME (PHONE NUMBER) EMAIL]
[RANK LAST NAME, FIRST NAME (PHONE NUMBER) EMAIL]
[RANK LAST NAME, FIRST NAME (PHONE NUMBER) EMAIL]
[RANK LAST NAME, FIRST NAME (PHONE NUMBER) EMAIL]
[RANK LAST NAME, FIRST NAME (PHONE NUMBER) EMAIL]
[RANK LAST NAME, FIRST NAME (PHONE NUMBER) EMAIL]

Army life can be stressful.
Deployment Separation – Separations from a loved one can strain communications which can affect your relationship. In addition, taking on new responsibilities at home can be challenging and frustrating.

Use resilient coping strategies.
Exercising – In addition to keeping you fit, exercise can be a great stress reliever and coping strategy. When your body is fit and healthy, coping with stressful situations will be easier.
Writing/Journaling – Put your thoughts and emotions on paper. Writing can help you to sort out how you are feeling. You don’t have to show what you have written to anyone. 



Resources
Army Center for Health Promotion and Preventive Medicine (CHPPM)
· http://chppm-www.apgea.army.mil
Army Families Online 
· http://www.armyfamiliesonline.org
Family Readiness Library
· http://deploymenthealthylibrary.fhp.osd.mil
Military OneSource
· http://www.militaryonesource.com
My Army Life Too for families and friends
· http://www.myarmylifetoo.com
Suicide Prevention Action Network (SPAN)
· http://www.spanusa.org



[bookmark: _Toc429121815]State Family Program
[State] Mental Health Line
512-426-4880

National Suicide Prevention Lifeline
800-273- TALK (8255)

Mission
To provide guidance, resources, support, and training to Units, Service Members, and their families to empower them to face the challenges of Service in the National Guard in state & national emergencies and through deployment phases.
About Family Readiness
Family Readiness is a Commanders Program intended to foster a sense of well-being and increase the family readiness of the Unit. Unit Commanders establish their Family Readiness Program by appointing a Family Readiness Group (FRG) Leader. The purpose of the FRG is to allow Guard Members and their families an opportunity to offer one another mutual support, outreach services, and official information.
Family Assistant Specialist (FAS)
Establish and maintain contact with each married and single deployed Guard Member’s family or POC to offer assistance and determine any issues or concerns that the family may have. 
Assistance with the six (6) essential services: Crisis Intervention & Referral, Legal Resources & Referral, Financial Resources & Referral, TRICARE information, ID Cards and DEERS information, Community Resources & Family Outreach, and a wide variety of other family-related deployment issues.

Purpose
To increase family readiness of the Military Forces by optimizing State capabilities to provide mission-tailored support and training to Units, Service Members, and their families throughout all phases of deployments.
Family Readiness Support Assistant (FRSA) 
Provide assistance in the development and implementation of the Brigade’s or Element’s Family Readiness program 
Provide necessary assistance to Units and/or individuals to ensure accomplishment of all DCS tasks during the appropriate phases of the deployment cycle 

Family Readiness Group (FRG)
The FRG roles may include the Family Readiness Liaison/Military Point of Contact, FRG Leader, Secretary, Treasurer, and Phone Tree Coordinator. If you are interested in becoming part of the FRG family please contact the Senior FRSA: 
[NAME]
[REGION/LOCATION]
[PHONE NUMBER]
[EMAIL]
Contact Roster to each Brigade 
Family Readiness Support Assistants 
	Brigade
	Name
	Phone
	Email

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Family Assistant Specialists 
	Brigade
	Name
	Phone
	Email

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	





Remote Family Assistant Specialists 
	Region
	Name
	Phone
	Email

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



[bookmark: _Toc429121816]Frequently Asked Questions on Travel For Yellow Ribbon Reintegration Program Events
Q1. What does the Yellow Ribbon reintegration program do?
A1. Provide Deployed Soldiers and their families with sufficient information, services, referral, and proactive outreach opportunities throughout the entire deployment cycle. Simply put, YRRP is here to help Service Members and their families to transition smoothly through each phase of the deployment cycle. The Yellow Ribbon Reintegration Program is a congressionally mandated program outlined under Section 582 of the “National Defense Authority Act.” Please note: these events are not “going away” ceremonies. 
Q2. How do I turn in my DTS (Defense Travel System) form?
A2. Please fax or scan your form to your Brigade Member on the State Family Programs. Please label each document with the Unit on top right corner. 
Q3. Will there be childcare at the YRRP events? 
[bookmark: OLE_LINK3][bookmark: OLE_LINK4]A3. Yes, on-site childcare is provided for children ages 0-5 by licensed professionals. The [STATE] National Guard State Youth Program also offers age appropriate activities and deployment cycle support for all youth ages 6-17 years old.
Q4. Will my travel be covered? 
A4. Two “Designated Individuals” are authorized an Invitational Travel Order (ITO) for this event. A Designated Individual can be a family member (spouse, child, parent, grandparent, and sibling), significant other, or any person in which the presence of the person at the event may contribute to the purpose of the event for the Service Member. The person listed on the Service Member’s Family Care Plan is the ideal person to attend Yellow Ribbon Reintegration Program events. Below is an overview of the travel guidance applicable to all YRRP Events based on the family members HOR (home of record):
1 DAY EVENT #2-6
· 0 – 49 miles one way: no orders required and no reimbursement
· 50 – 149 miles one way: are entitled to mileage, per diem reimbursement (hotel not authorized) 
· 150 - above miles one way: are entitled to mileage, per diem reimbursement, and one night lodging (i.e. a Friday and Saturday night stay)

NOTE: To receive reimbursement you must attend the entire event, sign in before 10am and complete your 1351 Travel Voucher at the closing of the event.
Q5. Do you pay Soldiers?
A5. No we do not pay Soldiers for attending the event. We reimburse the accompanied family member ONLY. Soldiers will get paid by their Unit if the event is on their drill weekend or with additional leave when they return from deployment.
 Q6. How many family members are covered for flight travel? 
A6. Flights are not authorized. If you live out of the state it is suggested that you attend a Yellow Ribbon Reintegration Program event in your state in order to receive appropriate resources and support.
Q7. Am I eligible for a rental car? 
A7. No. No one is authorized a rental car. Only POV mileage and cab fares are reimbursable. Cabs need a receipt.
Q8. Will I be eligible for a room at the Hotel? 
A8. Hotels will only be paid for eligible travel dates (please refer to travel covered Q3), for accompanied and unaccompanied Service Members. All hotel guests will be asked by the hotel for a personal credit card to cover any incidentals (movies, room service, etc…) if you do not have a credit card most hotels will request a $50 cash deposit that’s reimbursable. If you do not sign in or attend the event you will be responsible for your room charges.
 Q9. Why does the registration form require my Social Security number?
A9. Social Security numbers are required on registration forms to ensure your orders will be issued prior to the event and to process your payment for attendance in DTS. If you do not provide your Social Security number, expect a delay in your travel reimbursement. If you do not live within 0-49 miles, your social security number is not required. 
Q10. How will I be reimbursed for travel?
A10. You will be instructed to sign travel vouchers at every event prior to release. Your DTS form will be used in order to process your payment. Please ensure you have filled out the ENTIRE DTS form legibly to prevent delays in payment. 
Q11. Will my family be fed at this event? 
A11. For a 1-day event **breakfast and lunch will be provided on Saturday. If you travel over 50 miles to any event all other meals will be covered through your per diem reimbursement. 
Q12. What is the transportation to and from the airport?
A12. Hotels will often provide free transportation to and from the airport. If not, you may take a cab to and from the airport. All cab fees are reimbursable through the DTS up to $75.00. You are responsible for obtaining a receipt for records. 
Q13. Will they reimburse parking at home airport? 
A13. YRRP will pay for your airport parking and mileage from your HOR (home of record) to and from the Airport. 
Q14. If I arrive a few days early or leave a few days late, do I get more per diem?
A14. No. Regardless of how long you are in town for the event you will only get reimbursed for the actual travel and event days.
[bookmark: OLE_LINK9][bookmark: OLE_LINK10]Q15. Do I need to include my children’s names on the registration form? 
A15. Yes, the YRRP office plans for hotel rooms, meals, meeting space, childcare, and youth support in section 4 of the form. Please note on your form if you do not wish to use childcare.
Q16. Is there anything I shouldn’t leave home without?
A16. Yes, if you fall into the travel guidelines and want to be reimbursed you MUST have your bank account and routing number if you are completing the DTS form at the event. Also bring your marriage license, birth certificate, and mobilization orders if you need to update DEERS or acquire a new ID card.
WE LOOK FORWARD TO SEEING YOU AT YOUR YELLOW RIBBON REINTEGRATION PROGRAM EVENT.
**Not all events will serve breakfast
*Subject to policy change
[bookmark: _Toc429121817]TRICARE & DEERS ID Cards
Pre-Alert Notifications Benefits 
The term “activated” refers to when a National Guard or Reserve Member is called or ordered to Active Duty for more than 30 consecutive days under Federal orders.
TRICARE PRIME 
TRICARE PRIME REMOTE – (MTF) Military Treatment Facility – live more than 50 miles
Pre-Activation Benefit
The TRICARE pre-activation benefit provides “early” eligibility for TRICARE when you are issued delayed-effective date orders for more than 30 consecutive days in support of a contingency operation. If you meet the early eligibility requirements, you are covered by TRICARE for up to 180 days before you report to Active Duty. This includes pharmacy and dental coverage. Eligible family members are also covered during this pre-activation period.
TRICARE Prime Enrollment Information
https://www.dmdc.osd.mil/appi/bwe
PCM change – (if Prime/TPR) change PCM by phone: [LOCATION, PHONE] 
National Guard/ Reserve Component Customer Service: [LOCATION, PHONE] 
Dental – Family Members – United Concordia
Dental – ADSM – United Concordia: addpdcf@ucci.com [PHONE] 
DEERS ID Card Section: [DAYS/HOURS AVAILABLE] [LOCATION, PHONE]

Active Duty Military Members
Orders must be submitted through SIDPERS first. The orders will then feed into DEERS. The process for Soldiers, if the ID card is going to expire during deployment, is that you are eligible to receive a new ID card prior to mobilization. Dependents are eligible for a TAN ID card and must have 2 valid unexpired forms of ID in order to receive a privilege card. Children are eligible to receive a privilege card at 10 years of age. If sponsor is not present for issuance of privilege card, the dependent must provide a power of attorney (General or Special), deployment orders, or signed DD Form 1172 at time of privilege card issuance. All documents must be original certified copies.
Spouse:
Birth Certificate, Social Security, Marriage Certificate, DD Form 214 (if prior service), Spouse Photo ID, Widows/Widowers must present Death Certificate. 
**To add dependents without sponsor, a valid Power of Attorney must be present. 
Age 21- 26 
Two valid forms of ID, if full time college student, letter from school registrar’s office stating full time status and expected graduation date. Need to purchase Tricare as a young adult. [CONTACT INFORMATION FOR TRICARE]
Children 
Birth Certificate, Social Security, court order if sponsor is unmarried male
Newborn
Birth Certificate, Social Security 
Court Order or the [STATE] Voluntary acknowledgement of paternity, if sponsor is unmarried male 



[bookmark: _Toc429121818]Legal Assistance
CAMP [LOCATION] (Soldier Service Center) 
[ROOM NUMBER]
Services Provided
Wills, Power of Attorney, General Advice, SCRA
Landlord/Tenant Issues
USERRA, Tax Issues
Immigration Issues
Person Eligible to Receive Legal Assistance 
Active Duty & Family Members 
Reserve Component & Family Members
Surviving Family Members of Active & Reserve Components
Retired Members of the Armed Forces & Family Members
DOD civilian employees 
To schedule an appointment contact: 
[NAME] [PHONE]
[EMAIL]



[bookmark: _Toc429121819]Active Duty Legal Assistance Offices - [STATE]
	[OFFICE NAME]
[ADDRESS]
[CITY, STATE]
[PHONE]
DSN: [NUMBER]
[EMAIL]
	[OFFICE NAME]
[ADDRESS]
[CITY, STATE]
[PHONE]
DSN: [NUMBER]
[EMAIL]

	[OFFICE NAME]
[ADDRESS]
[CITY, STATE]
[PHONE]
DSN: [NUMBER]
[EMAIL]
	[OFFICE NAME]
[ADDRESS]
[CITY, STATE]
[PHONE]
DSN: [NUMBER]
[EMAIL]

	[OFFICE NAME]
[ADDRESS]
[CITY, STATE]
[PHONE]
DSN: [NUMBER]
[EMAIL]
	[OFFICE NAME]
[ADDRESS]
[CITY, STATE]
[PHONE]
DSN: [NUMBER]
[EMAIL]

	[OFFICE NAME]
[ADDRESS]
[CITY, STATE]
[PHONE]
DSN: [NUMBER]
[EMAIL]
	[OFFICE NAME]
[ADDRESS]
[CITY, STATE]
[PHONE]
DSN: [NUMBER]
[EMAIL]

	[OFFICE NAME]
[ADDRESS]
[CITY, STATE]
[PHONE]
DSN: [NUMBER]
[EMAIL]
	[OFFICE NAME]
[ADDRESS]
[CITY, STATE]
[PHONE]
DSN: [NUMBER]
[EMAIL]
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ESGR is an agency of the Department of Defense, Founded in 1972 to promote compliance with the Uniformed Services Employment and Reemployment Act (USERRA) and mutually cooperative relationships between employers, Reserve Components, Units, and personnel.
Mission
To gain and maintain the active support of all employers for the men and women serving in the Guard and Reserve; to promote awareness and compliance with federal and state laws through education and consulting services; to recognize supportive employers with special awards; and, to provide informal mediation services when necessary to resolve workplace issues related to an employee’s military obligation.
Contacting ESGR
Service Members needing assistance with issues and/or problems at work that are related to their membership in the Reserve Components should contact the ESGR National Call Center at 800-336-4590 or www.esgr.mil. A counselor will review the Service Member’s complaint and forward it to the [STATE] ESGR Committee for action. All information is kept confidential and released only on a “need to know” basis.
[STATE] ESGR Committee
For more information or assistance on ESGR’s program and services, contact one of the [STATE] offices:
[LOCATION 1]: [PHONE] or [EMAIL]
[LOCATION 2]: [PHONE] or [EMAIL]
[LOCATION 3]: [PHONE] or [EMAIL]
Website: [STATE WEBSITE]



[bookmark: _Toc429121821][image: AFD-110516-026]American Red Cross
The American Red Cross is there for all Members of the Armed Forces. While serving 1.4 million active duty personnel and their immediate family members, the Red Cross also reaches out to the more than 1.2 million Members of the National Guard/Reserves and their immediate family members who reside in nearly every community in America. Around the clock and around the globe, during times of personal crisis, the Red Cross keeps the American people in touch with their family members serving in U.S. military.
Emergency Communication Services
Things you need before you call: Full Name, Social Security Number, DOB, Branch, Rank, Command Unit, and location of emergency.
Outreach To Members Of The National Guard/Reserves And Their Families
National Number: 1-877-272-7337
7 days a week, 24 hours day, 365 days a year 

[image: OMS]


[bookmark: _Toc429121822][State] Child and Youth Program
The [STATE] Child and Youth Programs are designed to assist all National Guard youth to become a stronger part of both their family and the National Guard. We offer events such as summer camps, College and Career Readiness Workshops, and leadership/team building workshops. These programs guide the youth to become stronger emotionally, more confident in their leadership abilities, and more resilient. These skills enable them to help sustain the family before, during, and after deployments. In addition to direct contact with youth, our program supports YRRP events, school district counseling staff, and community members that work with the National Guard youth by offering trainings and referrals to many outside agencies.
Important Resources for Parents:
Our Military Kids- www.ourmilitarykids.org 
Our Military Kids provide substantial support in the form of grants, of up to $500 per deployment, to the children of National Guard and Military Reserve personnel who are currently deployed overseas, as well as the children of Wounded Warriors in all branches. The grants from Our Military Kids pay for participation in sports, fine arts, camps, and tutoring programs that nurture and sustain children while a parent is away in Service to our country or recovering from injury. Please note the grants are a one-time opportunity with monies sent directly to the provider.
Child Care- www.naccrra.org/military-families 
NACCRA will assist parents in finding local, licensed, and accredited daycare for the children of National Guard Service Members. Fee assistance is available should a Service Member meet the criteria established by OMCC: Operation Military Child Care.
Military Child Education Coalition- www.militarychild.org 
MCEC offers a wide variety of resources for school districts and community members in order to support the local Military youth through workshops and training throughout the state and the nation.
Zero To Three- www.zerotothree.org/military 
Zero to Three offers resources for parents of young children to assist both the child and parent during all phases of development in the early years. Special attention is given to unique challenges presented by deployment.
Military OneSource- www.militaryonesource.mil 
A one-stop shop for the wide array of needs families encounter before, during, and after deployments. Individual and family counseling is available as well as financial counseling.

Child and Youth Program contact information:[NAME], Director of Child Youth Program [EMAIL]: 
[NUMBER]:

[NAME]: State Youth Coordinator 
[EMAIL]:
[NUMBER]:

[NAME]: State Youth Coordinator 
[EMAIL]:
[NUMBER]:

[bookmark: _Toc429121823]Joint Family Support Assistance Program
The JFSAP team is a mobile asset that augments the services provided by State Family Programs with the special skills of its team members that allows them to assess needs and identify gaps in services for geographically dispersed families. The team is made up of: 
Military OneSource Specialists – Local resource referral
Military Family Life Consultant – Short-term solution focused counseling for military families
Child and Youth Consultant – Short-term solution focused counseling for military families and youth
Personal Finance Consultant – Financial education and counseling
Red Cross Representative – Variety of Military connection opportunities and benefits
Operation Military Kids – Connect children with beneficial resources and education

Strong Bonds
The [STATE] recognizes that Service Members with strong marital and family relationships make better Service Members. Strong Bonds was initiated to build Service Member and family readiness by providing skills that can be used to strengthen familial relationships. Attendees stay in four-star accommodations and are reimbursed for travel and meal expenses. 
Three types of retreats offered:
Marriage Enrichment – Gives married couples tools to stay intimately connected through the stresses and challenges of Army marriages.
Family Wellness – Teaches effective communication and listening skills to parents and children.
Single Soldier – Establishes relationship goals and learns how to choose a partner wisely.
 
For more information contact:
[NAME, PHONE]


Helpful Resources:
Military OneSource: www.militaryonesource.com 
American Red Cross: www.redcross.org
Veterans Affairs: www.va.gov
DEERS: www.dmdc.osd.mil 
Legal Services: www.jagcnet.army.mil/legal 
My Pay: www.mypay.dfas.mil 
Joint Support Services: www.jointsupportservices.org 
TRICARE: www.tricare.osd.mil 
United Concordia (Dental): www.ucci.com
Veterans of Foreign Wars (VFW): www.vfw.org
[STATE] American Legion: [WEBSITE]
ESGR: www.esgr.org 
Military Child Education Coalition: www.militarychild.org
	JCEP Staff 
[PRIMARY LOCATION]
[ADDRESS]
[STAFF CONTACT]
[TITLE]
[EMAIL]
[PHONE]
[STAFF CONTACT]
[TITLE]
[EMAIL]
[PHONE]

[STAFF CONTACT]
[TITLE]
[EMAIL]
[PHONE]

	JCEP Staff
[SECONDARY LOCATION]
[ADDRESS]

[STAFF CONTACT]
[TITLE]
[EMAIL]
[PHONE]
[STAFF CONTACT]
[TITLE]
[EMAIL]
[PHONE]

[STAFF CONTACT]
[TITLE]
[EMAIL]
[PHONE]




http://jcep.info 



[State] Military Forces State Family Program
[ADDRESS] | [PHONE]
www.jointservicessupport.org
Improving the Readiness and Quality of Life for all Members of the [STATE] Military Forces through:
Education on Benefits,
Entitlements & Resources
Command & FRG Training
Increased Communication
Community Partnerships
[image: jcep-bar-l]Continuous Family Support & Assistance

The Job Connection Education Program (JCEP) is an employment partnership initiative designed to provide relevant and timely workforce training and job-placement assistance to National Guard and Reserve Service Members. The program’s specialized education, training, and job-search services will enhance participants’ abilities to obtain and retain meaningful employment.
JCEP’s objective is to help participants identify aptitudes and abilities honed in the Military, arrive at a plan for transferring them to a civilian job setting, and assist program participants in understanding and mastering key job-search resources and services for optimal job placement. This objective will be reached through:
Program training and career counseling services at National Guard Armories and select Community facilities 
Thorough assessment of skills, knowledge, abilities and relevant experience 
Providing resume review, application assistance, mock interviews, education options, special classes and encouragement
Connecting participants to available jobs

JCEP works with local companies explaining the Job Connection Education Program and the benefits of hiring a National Guardsman. When a JCEP participant applies for a job, the business advisor makes sure the HR manager he's been working with is aware that the application has been made. JCEP staff certainly can't guarantee participants will get the job, but they do their best to make sure the participant’s resume and application are appropriate for the position and that the hiring manager is aware a JCEP participant is interested in the position and has applied. 
JCEP recognizes that state and local agencies are working on initiatives to build a robust workforce and we realize that no single agency or organization will achieve this goal on its own. JCEP’s intention is to partner with state and local agencies, such as Workforce Commissions, Job Centers, and Community Colleges, as a complementary resource that helps participants seek and secure gainful employment. 
Through partnerships such as those outlined above, JCEP can establish links between existing services and resources with the two-fold result of job placements for dedicated Soldiers, as well as an increasingly skilled talent base and workforce for employers. 
Military commitments, as well as Family and personal responsibilities, make securing full time civilian employment difficult in today's economy. The Job Connection Education Program team helps provide the tools needed for participants to achieve their employment and education goals. 
POC at Camp [CAMP NAME]: [NAME, TITLE, PHONE, EMAIL] 
[bookmark: _Toc429121824]What Can Military OneSource Do For You? 
Real help - anytime, anywhere, at no cost to you.
For Active-Duty Guard and Reserve (regardless of activation status) and their families.
Consultations, Research, and Referrals. Are you relocating or looking for childcare? Do you want to speak with an expert about your child or teenager with special needs? Maybe you want to talk about relationship issues, sharpen your communication skills, or get practical information about how to live within your budget. Call or e-mail a Military OneSource master’s-level consultant today. Interpretation services are available. No question is too small. No issue is too big.
In-person Counseling. Our licensed counselors can provide you with in-person non-medical counseling sessions in your own community at no cost to you. Receive services for issues like dealing with deployment and return, adjusting to a new location, relationship concerns, parenting and family matters, and grief or loss; up to 12 sessions per year, per issue. Online and telephone options are also available. You will receive a privacy statement explaining the limits on confidentiality when you call the service or see a counselor.
Healthy Habits Coaching. Our Healthy Habits health coaches provide personal coaching by telephone or online to help you change your health habits for the better. Areas include weight management, nutrition and exercise, and stress reduction. Also available is a special program just for teenagers.
Financial Counseling. Whether you need advice for a specific debt problem or basic assistance with money management, a financial expert can help you analyze your situation and develop a debt-management plan. Service is available in-person in your local community or by telephone.
Interactive Web Site. Go to MilitaryOneSource.com for expertly prepared information, resource lists, financial calculators, moderated chats, audios, podcasts, Webinars, locators for education, childcare, and elder care; access to consultants and an exhaustive online library. We reach out every day through social networking sites like Facebook and Twitter.
Educational Materials. Whether you’re single, a new parent, a deployed mom or dad, or you’re looking for ways to spruce up your resume, sleep better, or identify the best mortgage loan for you, our CDs, DVDs, expertly prepared articles, and booklets can help. Read or listen at MilitaryOneSource.com, or have hard copies sent to you at no cost.
	[image: http://www.jewsingreen.com/wp-content/uploads/2012/02/MilitaryOneSource.jpg]
	Military OneSource.com
Stateside: 1-800-342-9647
En Español: 1-877-888-0727
TTY/TDD: 1-866-607-6794
Overseas: access code - * 800-3429-6477
*Find access code at MilitaryOneSource.com
[UPDATED DATE]



 


[bookmark: _Toc429121825]Your Pay While You’re Away
Introduction: Your finance team thanks you for your selfless service. While you are mobilized to support a contingency operation (ONE, OEF, OIF, Joint Endeavor Bosnia, etc.), listed below are the general provisions for pay and allowances and programs you (and family, if applicable) may receive. Your Unit Administrator and the finance team at the United States Property and Fiscal Office (USPFO), United States Army Reserve Pay Center (UPC), or deployed location will ensure you receive these entitlements accurately and timely. 
Basic Allowance for Housing (BAH)
BAH rates vary by grade, marital status, family member status, child support obligation, and home of residence (zip code). Ensure that you have, as applicable, your current marriage certificate, court-ordered support payment agreement, and mortgage/lease/rental (monthly dollar amount stated) documentation. This allowance reflects as “BAH” on your LES. 
Family Separation Allowance-II (FSA)
This allowance is for married or single Soldiers who have children in their custody at the time of deployment and have been involuntarily separated, by Military orders, from them for more than thirty consecutive days. FSA is payable from the first day of separation. The entitlement begins the day of departure from home station and stops the day before returning to home station. The monthly rate is $250.00 and prorated for partial months. This allowance reflects as “FAM SEP ALWS” on your LES.
Basic Allowance for Subsistence (BAS)
All officers automatically receive BAS, and generally, enlisted Soldiers receive the standard BAS. BAS entitlement begins on the first day of your tour and ends upon completion of Active Duty. The monthly officer rate is $175.23 and the enlisted rate is $254.46. The amount is prorated for partial months. This allowance reflects as “SUBSISTENCE ALWS” on your LES.
Hostile Fire/Imminent Danger Pay (HF/IDP)
This special pay is commonly referred to as “combat pay” and is payable upon your arrival and departure from a designated combat zone location. The monthly rate is $225.00 and paid for the entire month, regardless of the number of days you spend in the area. This pay reflects as “HOSTILE FIRE” on your LES.
Hardship Duty Pay - Location (HDP-L)
Depending on your designated deployed location, you may receive $50.00, $100.00, or $150.00 a month. Qualification for this special pay begins 30 days after arrival at that particular area (but is payable from the day of arrival) and stops the day of departure. The amount is prorated for earned portions of a month. This pay reflects as “HARDSHIP DUTY PAY” on your LES.
Combat Zone Tax Exclusion (CZTE) Combat Zone Tax Exclusion
This is a monetary benefit for designated zones. All enlisted Soldiers and Warrant Officers’ pay are tax-exempt each month from federal and state tax. For commissioned officers, only the first $6,315.90 is tax-exempt. This maximum monthly dollar amount is derived from the Sergeant Major of the Army’s (SMA) basic pay, plus the HF/IDP amount. This exemption starts the day you arrive and depart from the zone and remains effective for the entire month, regardless of the number of days you spend at that location. 
Travel Per Diem
Generally, government-furnished mess and lodging will be available. Therefore, the daily rate you’ll receive for incidental expenses is $3.50 for overseas locations and $3.00 for stateside locations. You will submit the final travel settlement voucher upon your return to home station. If you are stationed where government lodging and/or meals are not available, you will be able to submit monthly travel claims. All travel claims for mobilized Soldiers supporting contingency operations are paid by a central travel office in Indianapolis, IN. Detailed information on submitting claims or inquiries is available at 1-888-332-7366 or DSN 699-0300, or at http://www.asafm.army.mil/fo/fod/fincom/cti/cti.asp 
Savings Deposit Program (SDP)
Participating in the SDP is voluntary and you may contribute up to $10,000.00 maximum of your “unallotted” pay by cash or personal check, provided you are in a designated combat zone location. Currently, contributions yield 2.5% quarterly interest rate or 10% annual rate. You must withdraw your SDP contributions and interest within 90 days after you demobilize. To withdraw your funds, write to: DFAS-CL, ATTN: Code FMCS, 1240 E. 9th St., Cleveland, OH 44199-2055. Please include in the request your name, SSN, Branch of Service and Component (AC or RC), date departed from the combat zone area, and bank routing and account number (or the mailing address to have the refund check sent). Fax your request to DSN 580-6924 or 216-522-6924; email: larry.robertson@dfas.mil; or the Help Line at 1-800-624-7368, DSN 580-6545. 
Accrued Leave
You will earn 2.5 days a month (.5 days for every 6 days). If you’re in a CZTE area, these accrued leave days are non-taxable, provided you have not reached the monthly $6,315.90 ceiling (SMA’s basic pay, plus HF/IDP). Effective 1 Oct 2003, the reserve pay system tracks the days you accrue and take leave. It is your responsibility to assure leave accuracy while mobilized. The demobilization station will compute your accrued leave payment/transition leave days prior to REFRAD (Release From Active Duty).

[bookmark: _Toc429121826] [State] JFSAP Support
The [STATE] JFSAP team members provide support to Service Members and their families. Customized research and services include solution-focused counseling (up to 12 sessions), information and referrals, briefings and workshops on family life skills, crisis intervention, child and youth consultations, financial management, and information regarding emergency financial assistance. Upon request, they are also available to attend Military and community events and provide educational presentations and support.
For More Information Contact
[STATE] State Family Program: [PHONE]
MFLC: Military Family Life Consultants
Provide counseling services to Service Members and their families with solution-focused, problem-solving sessions for individuals and couples. They can also provide group training and presentations on a variety of topics: support for Military children and youth emotionally, socially, and academically through events for children and youth, resources and training for families and networking with community schools and organizations.
[NAME, PHONE, EMAIL]
PFC: Personal Financial Consultant
The MFLC program includes financial counseling services to help you and your family manage your finances, resolve financial problems, and reach long-term goals such as getting an education, buying a home, and planning for retirement. With the help of our financial experts, you can take control of your finances, reduce money-related stress, and overcome the financial challenges of Military life. Financial counseling services are available to Military Service Members and their families, and are free, anonymous, and confidential.
[NAME, PHONE, EMAIL]

[bookmark: _Toc429121827]Transition Assistance Advisor
Who We Are: The purpose of the Transition Assistance Advisor (TAA) program is to provide a professional in each state/territory (some states have two TAAs) to serve as the statewide point of contact to assist Service Members in accessing Veterans Affairs’ health care services and benefits. Each TAA also provides assistance in obtaining entitlements through the Military Health System and access to community resources. The TAA initiative started in May 2005 when the National Guard Bureau (NGB) signed a Memorandum of Agreement with the Department of Veterans Affairs (VA). The TAA program is staffed by 65 contract positions and four state employees. 
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Why We Will Be Successful in Meeting Your Needs
We care about you and your family.
[image: ]Over 98% of us are Veterans or spouses of Military Members.
Many TAAs have worked through the disability process and receive disability compensation.
We have built strong partnerships and coalitions within the Department of Defense (TRICARE), Department of Veterans Affairs, State Directors of VA, Veterans Services Organizations, and State Headquarters groups, such as Family Support, Chaplains Offices, Department of Labor, and Employer Support for the Guard and Reserve (ESGR). 

Who We Serve
The program is designed to serve National Guard Members and their families. Additionally, we gladly provide services to Members in all Components. 
What We Can Do for You as an Individual Service Member 
We help you navigate through the numerous benefits and entitlements in the DoD and VA system. We take the time to assist you and not toss you into the “800 number desert.” 
We will educate you so you will understand the benefits you have earned, such as:
· Guard entitlements and access for healthcare in both the DoD and VA medical facilities. 
· TRICARE benefits while you are on Active Duty and when you return as an OIF/OEF Veteran.
· Important deadlines that require your action while still on Active Duty and as a Veteran so you do not miss these time-sensitive opportunities.
· VA dental care programs (time-sensitive benefit).
· Referral for counseling services for you and your family that will not affect your career.
· Referral for possible compensation for injuries or illness sustained in OEF, OIF, and OND.
· Insurance information such as SGLI, TSGLI, and FSGLI. 
· Rehabilitative care management needed to help you return to a normal lifestyle.
· Assistance with job search and connection with ESGR for rights of employment.
· Assistance in connecting you to the Veterans Benefits Administration and Veterans Services Organizations to file disability/compensation claims.
· Assistance in the event of financial hardship, health care issues, or unemployment needs. 
· Assistance with locating your medical records & DD Form 214s.
· Pre-separation counseling associated with Transition Assistance Program (TAP).
[bookmark: _Toc429121828]Transition Assistance Advisor Point of Contact List[image: ]

[bookmark: _Toc429121829]Post 9/11 GI Bill
Transfer Of Education Benefit (TEB)

[image: ]
[bookmark: _GoBack]For more information visit: [STATE ARNG EDUCATIONAL WEBSITE] or
http://gibill.va.gov/resources/student_handouts/index.html
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