[bookmark: _GoBack]emergency procedures
A template to guide Yellow Ribbon Reintegration Programs in recording and sharing their policies and procedures in the case of an emergency. [footnoteRef:1] [1:  Adapted from USAR 63rd RSC; Last Updated March 2013
] 

[image: ][Command] Yellow Ribbon Reintegration Program Emergency Procedures
Yellow Ribbon Reintegration Program staff and attendees in need of immediate medical attention should call 911. 
For any other emergency within the hotel, staff and attendees should dial [ext. number] from any hotel phone and report the emergency to the YRRP staff. To contact the Operations Center directly, dial [number]. 
If it is after hours, notify the appropriate person in the Chain of Command until someone is reached. 
 [Convention Center] Operations: [Room 205A]
[Hilton] Hotel Operations Room: [Mezzanine 11, 3rd Floor]
Operations Room Hours: 
Friday: 0900-2100
Saturday: 0900-1900
Sunday: 0900-1400
 
[Hilton] Hotel Phone Number: [(xxx) xxx-xxxx]
If it is after hours, notify the appropriate person in the Chain of Command until someone is reached. 
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[image: ]Local Hospital:  
[UCI Medical Center] 
[101 The City Drive]
[Orange, CA 92868]
Phone: [714 – 456-7890]
Approximately [2.3 miles from the Hilton Anaheim]. 
Directions: 
1. [Turn Left at W Convention Way - 0.2mil]
2. [Take the 1st Right onto S Harbor Blvd - 0.8mil]
3. [Turn Left at W Chapman Ave - 1.4mil]
Local Pharmacy:
[Walgreens Pharmacy]
[12002 Harbor Blvd]
[Garden Grove, CA 92840]
[Phone: 714-663-2850]
Approximately [2.4 miles from the Hilton Anaheim, off of Harbor Blvd and Chapman Ave.]
Directions:
1. [Head west on W Convention Way –  39 ft]
2. [Make a U-turn – 0.2 mil]
3. [Take the 1st Right onto S Harbor Blvd – 1.5 mil]
4. [Make a U-turn – 0.7 mil **Destination on the Right]


Yellow Ribbon Reintegration Program medical staff procedures
[image: ]Find the contact person for LOD (Line of Duty) forms and have some on hand at every event. These forms are used in the event that a staff member or attendee needs to go the hospital. Clearance must be given by the NCOIC and or the OIC before this form is filled out and before any staff member or attendee goes to the hospital. An attendee need only go to the hospital if there is potential loss of life or limb, in which case the patient is driven to the nearest hospital. 

Find the POC for rental vehicle and have a general idea where the vehicle is located.

It is our responsibility to do a reconnaissance mission or a Google search to locate the nearest pharmacy hospital ER and VA clinic in the event we need to drive someone there or give directions. Additionally it is important to find the contact number for a pharmacy, local hospital ER, VA clinic, and POC name of the head nurse on duty for each location. Notify them that you are hosting the Yellow Ribbon Reintegration Program event and of its location and duration. Orders should always accompany any staff member or attendee for treatment, NO EXCEPTIONS. It is preferable that patients are taken to the VA, as it is more cost effective and there is no question of Active Duty orders in regards to payment. This minimizes delays in treatment. We do not administer medications of any kind, however, we may direct staff members or attendees to our first aid kit, the nearest pharmacy, or drug store. In the event of a life threatening emergency when CPR is warranted, we are protected by Good Samaritan Laws to do so if necessary. 911 will always be called as we continue treatment until help arrives. The patient is then transported via ambulance to the local hospital ER. The same applies in the event of severe bleeding or trauma injuries. 

Find out the hotel’s emergency procedures and phone numbers to call in the event of threat. It is also good to know the location of fire extinguishers and AED’s, fire flood emergency exits, and routes to a designated rally point for accountability.

During the Friday morning meeting, the medical manager must introduce him/herself, identify their section and all those included in the Chain of Command within it so in the event the manager is otherwise occupied, staff members will know who is next in line to cover down. Staff members should be informed of the emergency number from any hotel phone, the number for the Operations room, AED locations, emergency exits, rally point if applicable, general location of VA hospital, local ER, and pharmacy.
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