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Service Member and Parent Scenario 

Slide 8: Example Scenario: Preparing for Deployment 
Quinn is a Service member who is preparing for deployment. There is no history of 
military service in Quinn’s family, and she knows her parents are concerned about her 
deployment. She wants to assure them she will be just fine. Among other questions, 
Quinn’s mother, Kim, wants to know how they will stay connected.   

(Quinn’s concerns) Quinn was very busy training and preparing in the weeks prior to her 
departure and feels the need to stay focused on her job. Nonetheless, she discussed 
her deployment with her parents. Quinn and Kim made separate lists of their primary 
concerns about the deployment. Quinn’s primary concern is that during deployment her 
parents would worry needlessly and expect more communication from her then was 
necessary or available. Quinn and her mom agreed to develop a communication plan in 
which Quinn would keep Kim updated. They also talked about the available ways in 
which they could stay connected during the deployment.  

(Kim’s concerns) Kim’s primary concerns were how to stay connected during 
deployment without being a burden to Quinn. She wanted to be updated on Quinn’s 
well-being, especially her safety, and she wanted to know about the physical and 
mental changes that Quinn could be experiencing during this deployment. Also, Kim is 
concerned that since Quinn is in a relationship, and Kim and Quinn’s significant other 
are not particularly close, Kim will not receive communication about deployment 
updates from this individual. Finally, Kim is worried about what to tell Quinn, and what 
not to tell Quinn, in regard to events at home such as health issues with other family 
members.  

Slide 13: Example Scenario: Review of Options 
In the situation with Quinn and Kim, they reviewed many ways they could talk to each 
other and stay connected during deployment. Quinn had been briefed that she would be 
able to make 30-minute phone calls about once a week, and email and Skype options 
would be available on unit computers on a limited basis. Of course, Quinn would need 
to consider how to allocate her time and available resources since she would like to 
keep in touch with a number of people, including her significant other and some other 
close friends. Quinn said she would like to receive letters and care packages from her 
parents occasionally. Kim agreed that an email or call on the phone or Skype once a 
week would help ease her mind about Quinn’s safety.  

What do you think of Quinn and Kim’s ideas? 
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Slide 15: Example Scenario: Communication Goals 
Quinn and Kim identified several communication goals that they shared. For example, 
they agreed that a major goal is to stay connected with each other. Another important 
goal was that Quinn didn’t want Kim to worry needlessly about her safety in the war 
zone. To this end, they worked out a plan in which Quinn will send an email to Kim 
every other week to reassure her parents that she is well and to share daily chit chat. 
They also considered their preferred topics that they wanted to hear about and share 
with each other. Although, they shared the same major goal, they recognized there is a 
significant point of conflict concerning what topics they can discuss. Kim said she 
wanted to be able to share her worries and concerns about Quinn’s safety in the war 
zone; Quinn indicated she did not want to talk about this because it might distract her. 
So, they agreed that Kim will, instead, share these concerns with Quinn’s father. To 
help Kim decide what to tell Quinn, or not tell Quinn, during deployment, they 
established a rule to determine if the information should be discussed. If Quinn cannot 
do anything about the circumstances except worry, she does not want to know about 
the situation - unless the issue will impact her when she returns from deployment. In this 
case, Quinn wants to discuss the issue at a time when she is not overly stressed with 
deployment concerns. Kim agreed to honor Quinn’s wishes. Kim also agreed to reach 
out to Quinn’s significant other once a month to check in and discuss any deployment 
updates.  

How does Quinn and Kim’s plan sound? 
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