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Service Member and Friend Scenario 

Slide 8: Example Scenario: Preparing for Deployment 
Alex is a single female Service member with a pet dog. She is concerned about how 
she will communicate with her friends and loved ones when she is deployed. As a pet 
owner, she is also worried about her dog, Leo. Chris, one of her closest friends, has 
agreed to take care of Leo. Let’s go through Alex’s concerns and Chris’s concerns.  

(Alex’s Concerns) Alex was very busy training and preparing in the weeks prior to her 
departure and felt the need to stay focused on her job. Nonetheless, she and Chris 
discussed her deployment and agreed to develop a plan in which Chris would take care 
of Leo and keep Alex updated. They also talked about what the deployment would 
mean for their friendship. Alex’s primary concern was that, while she was deployed, 
Chris would become overly stressed taking care of Leo, which would strain their 
relationship.  

(Chris’s Concerns) Chris felt comfortable taking care of Leo as he has a dog of his own, 
and the two dogs already get along. However, Chris was worried most about Alex’s 
safety and the responsibility of taking care of Leo. He was also concerned about what 
he would communicate to Alex during her deployment. For example, if something 
happened to Leo, how would he communicate that to Alex or should he communicate 
bad news about Leo? 

Slide 13: Example Scenario: Review of Options 
In the situation with Alex and Chris, they reviewed many ways they could talk to each 
other and keep Alex updated about Leo while she was deployed. Alex had been briefed 
that she would be able to make 30-minute phone calls about once a week, and email 
and Skype options would be available on unit computers on a limited basis. Of course, 
Alex would need to consider how to allocate her time and available resources as she 
wants to keep in touch with a number of people, including her parents, sister, Chris, and 
some other close friends. Alex said she would like to receive care packages 
occasionally. Chris agreed that he would be flexible when Alex wants to call him over 
the phone or Skype. Chris shared that he would be traveling for work on certain dates 
and that could make communication more complicated, but he promised to respond to 
any text or email within 24 hours. Chris reassured Alex that, while he was traveling for 
work, the dogs will go to a kennel they mutually agreed upon. Chris also told her that he 
would check in with Alex’s family and coordinate with them about sending a care 
package. He reassured her that he would send pictures of Leo in each care package.  

What do you think of Alex and Chris’s ideas? 
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Slide 15: Example Scenario: Communication Goals 
Alex and Chris identified several communication goals that they shared. For example, 
they agreed that a major goal is to keep in touch with each other. Another important 
goal was that Alex needed to know that Leo was being taken care of. To this end, they 
worked out a plan in which Chris will send a weekly email to Alex and tell her how and 
what Leo is doing and share daily chit chat. 

They also discussed their preferred topics that they wanted to hear about and share 
with each other. Although, they shared the same major goal, they recognized that there 
is a significant point of conflict in what to communicate. Chris said he wanted to be able 
to share his worries and concerns about Alex’s safety in the war zone; Alex indicated 
she did not want to talk about this because it might distract her. She also wanted Chris 
to be honest with her and tell her if something were to happen to Leo, such as he got 
sick. Chris reluctantly agreed as he wanted to honor her wishes. 

What do you think about their plan? 
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